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SENDING OF SAMPLES FROM NON-EU 
COUNTRIES 
 

Products of ANIMAL origin are for example 
honey, milk, dairy products, and products 
containing milk and by-products and 
products derived from raw milk of cows, 
ewes, goats or buffaloes.  

What else can be added is meat and 
products containing meat and products 
derived by meat including fish, egg 
products and products containing egg and 
products derived from egg.  

 

Prior to shipping your parcel to NQAC 
Cergy, our Customer Service Team 
(Cergy.Reception@fr.nestle.com) must 
receive from you a completed 
notification form ideally 72 hours before 
the parcel arrives in Europe.   

Be aware, for non-EU countries samples 
that contain animal-based ingredients 
NQAC Cergy is not allowed to 
subcontract analyses that are not carried 
out internally to other laboratories. Our 
Customer Service team will carefully 
review your notification form and help 
you to redirect you sample to our 
partner laboratories. 
 

If you have several 
batches, kindly 
submit one form 
per batch 
containing animal-
based ingredients. 
 
If you intend to 
send mixed 
samples 
(containing animal 
and non-animal 
ingredients) we do 
suggest sending 
two separate 
parcels 
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1 sample  

= 

 1 customs code 
(HS code) 

 

HOW TO FIND THE CUSTOMS CODE  
 

The Customs code is typically a 10-digit code to classify products for export within the 6 or 8 first digits 
being the HS number. The remaining digits depending on the country the parcel is shipped to.  

 

1) Open the link: http://trade.ec.europa.eu/access-to-markets/fr/home 

2) In the language section (top) you can select your preferred language  

3) Fill in the information/ Define your search criteria:  

 

 

 

 

 

 

 

 

 

 

 

4) The page below will open. Click on “show in list of goods concerned”: for example, chocolate and 

chocolate products 

 

 

 

 

 

 

 

 

 

 

1) Enter the sample 
concerned 

2) Enter the country 
where the sample 

comes from 

3) Enter FRANCE 4) Click on Search 



3 
 

 

 

5) When you click on “show in list of goods concerned” the page below will appear. Choose the 
correct customs code for your sample 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For example: - if the sample is “cocoa paste, whether or not defatted → not defatted” : the HS code is 
180310. 

  - if the sample is “chocolate and chocolate products → chocolates (including pralines), 
whether or not filled → containing alcohol: the HS code is 18069011. 

 

 

 

 

 

 

Be careful, larger sections may have sub-sections and/or a supplementary table of content on the right.  
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False information 
=  

Fraud 

HOW TO COMPLETE PROFORMA - INVOICE 

  
Animal based 

ingredients 

Non-Animal 
based 

ingredients 
Switzerland 

Nestlé France (Laboratoire NQAC) 

   

Allée du Promenoir 

B.P. 48418 

Cergy Saint-Christophe 

F-95806 CERGY-PONTOISE Cedex 2 

EORI FR54201442800263    

Customs code/ HS Code    

Detailed description of the sample    

Quantity    

Animal Origin (mention de content of the animal derived ingredient(s) 
in %) 

   

Optional: heat treatment certificate (if available)    

Customs Value (represents the total value of all items in your shipment 
and determines how much import duty the recipient must pay) 

   

Clearly mention ‘No commercial value – Samples are not for human 
consumption, but for analysis purposes only. They will be destroyed 

upon analyses. 
   

Invoices whose amount is less than 6000 € mention on the invoice: 
 

"The exporter of the products covered by this document declares that, 
except where otherwise clearly indicated, these products are of Swiss 

preferential origin” 
 

Invoices for which the amount is greater than €6,000 mention the status 
of approved exporter on the invoice 

 
"The exporter of the products covered by this document (customs 
authorization No.) declares that, except where otherwise clearly 

indicated, these products are of Swiss preferential origin." 

    

 

 


