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SAMPLING PROCEDURE FOR CHEMICAL ANALYSES 
 

 

These instructions describe the rules to be followed by customers 

when sending their samples for Chemical Analysis to the NQAC Cergy. 
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WANT TO SAVE TIME, MONEY AND TROUBLES? 

 

PLEASE READ CAREFULLY AND 

FOLLOW THIS PROCEDURE BEFORE SENDING 

YOUR SAMPLES! 

 

THANKS FOR YOUR COOPERATION 
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Quantity required for CHEMICAL analyses and specific information 

 

 

 

 

Matrices
Minimum sample size

to be accepted (g)

Recommended

minimum sample size

for accreditation(g)

All food matrices 200 250

Pesticides Emerging Issues All food matrices 200 na

QAC All food matrices 50 na

Cereals 100 500 (1000 for RM)

Others 100

250

(1000 for green coffee;

3000 for cocoa beans)

Ergot alkaloides All food matrices 100 na

Pyrrolizidine alkaloids All food matrices 100 na

All food matrices 20 50

Water samples are not analysed for pesticides in Cergy; they can be sent to NQAC Vittel.

Please check the 2002/63/EC regarding official sampling and laboratory sample size. 

For glyphosate it’s important to pack sample in plastic jar

We need 200g minimum if we have to grind the sample

Pesticides
including

Glyphosate

ETO

Specific information

Analyses

Special care must be taken during sampling operations to avoid contaminations (dust, dirty 

tools…) particularly if Aluminium has to be analysed.

If you send grinded samples, the grinder must be properly cleaned and dried between each use. 

Do not grind the sample with steel pieces if Cr, Mo, Ni have to be analysed. We use a specific 

grinder for that purpose.

It is particularly important for heavy metals / trace elements analyses to condition samples in 

polyethylene jars rather than in plastic bags.

Do not add in fresh samples any preservative or stabilizer likely to bring some metal 

contaminations like potassium dichromate for example. Prefer to send fresh raw material deep-

frozen if necessary.

Please mention expected targets (especially for chromium, molybdenum, selenium and iodine) 

in analytical request form (“Norms” column)

Trace elements
including

As speciation

Mycotoxins
including

Tropanes alkaloide

Altenaria toxins
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Matrices
Minimum sample size

to be accepted (g)

Recommended

minimum sample size

for accreditation(g)

Veterinary drugs All food matrices 200 250

All food matrices 200 (50 g for oil/fat) 200 (50 g for oil/fat)

All food matrices 200 (50 g for oil/fat) 200 (50 g for oil/fat)

Coffee and

coffee substitues

20 capsules/ 50 g for 

instant coffee

50 capsules/ 100 g for 

instant coffee

All food matrices 180

Diterpens

DTP
in case of liquid coffee, please send it frozen with ice packs and give us the coffee mass and the 

volum total.

Radioelements All food matrices

Strontium : 800

We need 200g minimum if we have to grind the sample

Specific information

Analyses

It is important to pack samples in glassware protected from light.

If not possible,sample can be wrapped with a layer of aluminium foil before putting it in a 

plastic jar (except for oil)

It is important to pack samples in glassware protected from light.

If not possible,sample can be wrapped with a layer of aluminium foil before putting it in a 

plastic jar (except for oil)

PAH

DIOXINS

and 

PCB

Césium (Cs) : at leat enough to fill a 400ml container

Take at least 6 different samplings of 30-50g each per batch of material to be analyzed 

depending on the suspected heterogeneity and the historical data on this material. If materials 

are delivered in small conditioning units, samplings must be done in different ones if possible. 

So one sample = 6 sub samples.

Samples must be taken in the depth of bag/conditioning unit to avoid material exposed to light 

that could cause false negative results.

Irradiation
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Matrices
Minimum sample size

to be accepted (g)

Recommended

minimum sample size

for accreditation(g)

Perfluorinated

compounds

PFC

All food matrices 100 na

All food matrices 50 na

All food matrices 100 na

juice = 1500 ml

puree = 800g

Fruit conc. = 800g

honey = 300g

aroma (other than mint) = 300g

mint aroma = 50g

All food matrices 300 na

We need 200g minimum if we have to grind the sample

Specific information

Analyses

Conformity Check: Send also the technical sheet given by the supplier.

Volatile Fraction Profile: Indicate the information you would like to get or to check through 

these analyses (do not hesitate to contact us by E-mail prior to any special request)

Aromas

We need a complete description of the off-flavours, information on the process, recipe and any 

suspicion that you may have.

We absolutely need a reference sample (if not available, please contact us to discuss the 

feasibility of the analyses).

Pack the sample with off-flavour and the reference sample separately.

Off flavors

IMPORTANT: The completed form has to be provided

 systematically along with the analytical request form.

Meat, Fish, Plant 

Identification by Next 

Generation Sequencer 

(NGS)

IMPORTANT: Technical data sheet/ composition of the sample has to be provided systematically 

along with the analytical request form. Kindly precise in your request what kind of information 

you want to get from fruit authenticity testing. 

Fruit Authenticity

Authenticity control of a flavour on products such as fruit 

juice or puree or concentrate,

honey, aroma (other than mint) and mint aroma
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Matrices
Minimum sample size

to be accepted (g)

Recommended

minimum sample size

for accreditation(g)

All food matrices

All food matrices

All food matrices

All food matrices

All food matrices

Plasticizers in food

Mineral oil in food

ESBO in food

Bisphenol A in food

See special shipment  next page.

In case of original packaging of samples could contains wax or If contamination from  waxes is 

suspected :  please inform Cergy lab by email with the analytical request attached  

(Cergy.Reception@fr.nestle.com ; Laurence.Rivierre@fr.nestle.com)

See special shipment  next page

See special shipment  next page

Sample should be sent in original packaging wrapped in aluminum foil  or in glass container

100 g 

100 g 

100 g 

Photo initiators

in food

100 g 

See special shipment  next page

We need 200g minimum if we have to grind the sample

100 g 

Specific information

Analyses
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Special shipment for mineral oil + plasticizers in food 

+ ESBO in food + photoinitiators in food 

(all food matrices) 

 

Quantity: A minimum of 100g is required per sample and per analysis 

 

Sample must be shipped in their original container. If not possible please refer to procedure 

for subfraction or raw material: 

• Composition of oil must be clearly indicated on analytical request form. (For example, 
in case of blend oil we need to know the exact composition of the mix before starting 
analysis) 
 

• For finished product (% of fat must be indicated on analytical request) 
 

• Container to be used: PET bottle or glass bottle with aluminum caps (see reference 
below) 
If you use PET bottle, please mentioned this information on analytical request or on 

the bottle. 

(Difficult to differentiate PET from others plastic not adapted ->risk of sample 

rejection) 

 

• In case of caps different from aluminum caps:  
Aluminum layers must be put between bottle and caps to avoid contamination from 

plastic caps (overestimation of results). 

 

 

 

 

 

 

• Example of PET bottle which could be used: 
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Where find these recipients: 

 

 

• For solid samples only: 
If no PET or glass bottle or is available for sampling, then packing in (pure) aluminum 

bag could be done. Of importance is the correct labeling of each bag to avoid any 

confusion. One would propose 3x35g test portion, then three all items could be 

placed in one single plastic bag clearly labeled 
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Packing-related analyses 
 
 
GENERAL INFORMATION FOR PACKAGING SAMPLING  
 
All samples for packaging analyses must be tightly wrapped with minimum 3 layers of aluminium foil (thickness: 
30 to 40 µm) to avoid loss of volatile and protect from cross contamination. 
 
To easily check the relevance of analysis requested, please stick a piece of the sample (see picture below) and a 
label with the designation and SAP number of samples.  
Ensure that the aluminium foil will not be teared during transportation.  
No tapes or markers must be used on the packaging materials:  

  

 
2 samples without piece of packaging  

 Need to open aluminium foil before 
recording  → loss of time and potential loss 
of volatiles and mistakes on identification  

 
2 samples with piece of packaging  

 quick identification and recording   

 

 

 
Analyses in packaging  

 

Comments 
(The sampling depends widely on the type of analyses. 
Please proceed as follows ): 

Untargeted Screening (migration or composition or volatiles) in 
paper and board, flexible and rigid plastic, metal can or closure  

For label or tape or others material related to packaging please 
refer to special procedure below 

 
 Olfactory check in paper and board, flexible and rigid plastic, metal 

can or closure  
 

Robinson test in paper and board, flexible and rigid plastic, metal can 
or closure  

 
 

 Residual solvents on laminate  
 

plasticizers in flexible material and board 
 

 photo initiators in cardboard and laminate 
 

Primary Aromatic Amines in laminate 

 
Specification number, description of the material, 
ratio S/W in dm²/kg (surface/packed food 
weight), type of food packed, packaging type, 
inner layer and food category is needed to start 
untargeted Screening analysis. 
 
For flexible packaging materials (e.g. laminates, 
foils, etc): 
Before sampling, discard the first 10 turns of a roll 
or the first 10 sheets of a pile 
Sheet samples can also be prepared from the roll 
by cutting out a square window (several layers of 

sheets). Take an equivalent of 2m²/analysis, 
then roll the sample tightly. Wrap tightly with 
several layers of aluminium foil 
 
For rigid materials: 

Minimum sample size is 500g/analysis. In case 

of cups, keep them stacked for sending and ensure 
we have a minimum of 40 cups. Wrap tightly with 
several layers of aluminium foil 
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Mineral oil (MOSH / MOAH / DIPN) in recycled cardboard 

Minimum sample size is 100g or 2m² of 

packaging. Take a piece of packaging in the 
middle of a stack of flat materials or a stack of 
formed packaging. Wrap tightly with several 
layers of aluminium foil 

Styrene in polystyrene-based material 
Minimum sample size is 100g of packaging 

materials. Wrap tightly with several layers of 
aluminium foils. 

Unsaponifiable in jute sacks 

At least one representative jute sack must be sent 
to the laboratory. 

It must be sent as such (the whole sack) and 

not have been damaged during transport or 
storage. Wrap tightly with several layers of 
aluminium foils. 

chlorophenol/chloroanisole in paper and board  
Take an equivalent of 100g of sample 

Wrap tightly with several layers of aluminium 
foils. 

BADGE -BFDGE and derivatives –bisphenol A and bisphenol F  
in metal can and flexible material 

In case of can: at least 10 cans, In case of lid:  at 

least 30 lids, In case of foil: 2 m². Wrap tightly 
with several layers of aluminium foils 

IR characterization (outer and/or inner side only)  

Take an equivalent of 2m² of the sample, then 

roll or protect it with hard cardboard to prevent 
cracks or folds. Wrap tightly with several layers of 
aluminium foils. 

Melamine in packaging 

Coated metal cans and coated metal ends:           

5 units. Wrap tightly with several layers of 

aluminium foils 

Overall migration (subcontracted) 
Please contact us: 
cergy.reception@fr.nestle.com 
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Special procedure for other related packaging material like label, tape,… 

 

 

Label must not be sent alone but sticked on the final packaging-> migration will be performed on 

the inner side of the final packaging where label is affixed. 

 

 

 

 

Migration on tape will be performed by total immersion (please be aware of the ratio given to 

calculation value => contact cergy.reception@fr.nestle.com) 
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Analytical request form / Tracking of your parcel / 

Acknowledgement of sample receipt 

 

Electronic analytical request form shall be sent using the yellow envelop icon at the top right of the 

form. Do not change the subject of the email (location code - date - n° of request of this day. For 

example: kon-061116-1) 

Please, use the tracking number of the parcel to check whether the samples have been delivered to 

the lab or not. We recommend you use one tracking number by parcel to avoid any confusions. 

After registration of your sample, acknowledgements of receipts (ACKN) is sent.  

Please note that ACKN is only sent to the main requester and can’t be sent to any other recipient even 

if mentioned in ARF.  

We therefore recommend using a generic Outlook email address as main requester 

On the ACKN, you will find all important information regarding your sample:  

- Cergy LIMS number: Please mention this Cergy LIMS number in all following correspondences. 
It will reduce time to answer your question! 

- Due date planned for sending results. 
- Accepted analyses that will be performed: Please carefully check that all the analyses you 

requested are accepted. If not the case, please let us know asap.  
Acceptance/Rejection of sample and restriction regarding accreditation if any. 

Please send separate samples if chemical and microbiological analyses must be performed. 

Samples must be sent together with their corresponding Analytical Request Form (ARF). The latest 

version and specific instructions are available on our intranet site.  

A paper copy of the form must be included in the parcel and the electronic version must be sent to 

Cergy.Reception@fr.nestle.com. 

Please include in the identification of the sample its real nature (e.g.: milk powder) either in English or 

French. 

 

 

 

 

 

 

 

 

 

http://thenest-eur-fr.nestle.com/TP/TP_QLFS/NQACCergynew/NQAC%20Document%20new/Analytical%20Request%20Form%20Cergy.xlsm
http://thenest-eur-fr.nestle.com/TP/TP_QLFS/NQACCergynew/NQAC%20Document%20new/Analytical%20Request%20Form%20Cergy.xlsm
http://thenest-eur-fr.nestle.com/TP/TP_QLFS/NQACCergynew/NQAC%20Document%20new/Doc%20Analytical%20Request%20Form%20Cergy%20-%20English.doc
mailto:Cergy.Reception@fr.nestle.com
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Sending information / Parcel / Safety instructions 

Parcels must be sent to the following address: 

Nestlé France (Laboratoire NQAC) 

Allée du Promenoir 

BP.48418 

CERGY SAINT-CHRISTOPHE 

F-95806 CERGY-PONTOISE Cedex 2 

 
If you must mention de name of a contact person, we would like you to mention Cergy Reception. 

The phone number is +33.(0)1.34.35.60.00 

 

Samples must be labelled adequately to ensure the link between the Analytical Request Form and 

the sample. 

All damaged or opened sample will be rejected. Rejection will be noticed by email sent to requester. 

- Finished products should preferably be sent in their final packaging. 

- Raw material and other samples should be preferably sent 

• in plastic or glass jars with screw caps rather than plastic bags difficult to handle and increasing 
the risks for cross-contaminations. 

• in plastic (polyethylene) jars with screw caps (e.g.: Gosselin ref. NQAC 502IDF - see pictures 
below) - Mandatory for glyphosate analysis. 

• in glass jar for PAH and/or Dioxins analysis + protect the sample from light (for PAH).  

- Samples of fats and oils: should be over packed with a plastic bag tightly closed and identified on 
both jar and bag. If possible, use recipient with seal AND screw cap. 
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Use a parcel adapted to the volume and weight of your sample. Parcel weight ≤ 15kg. 

 

 

 

 

 

 

 

 

To prevent any damage during carriage, please use strong cardboard box in which extra space is filled 

with bubble pack or crumpled paper to prevent slipping (see below example of good practices) 

If the samples are sent by another entity such as a Supplier or a Co-Manufacturer, please, send them 

the electronic analytical request filled and ask them to include a hard copy of it in the parcel.  

Due to high number of samples received every day, it is almost impossible to match physical samples 

received and the corresponding electronic analytical requests without the hard copy of the analytical 

request + Nestle contact person. 

Do not send in different parcels the same sample for same analysis to avoid double registration 

Use a carrier (DHL, Fedex, TNT, UPS, …) adapted to the turn-around-time needed for your sample and 

ensure that the sample is protected against any degradation. 
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SAFETY INSTRUCTIONS 

All precautions must be taken to have a completely sealed package correctly identified. 

If a parcel contains glassware, hazardous samples or chemical products, hazard symbol is required.  

The symbol must be displayed on the external surface of the outer packaging on a background clearly 

visible and legible, so that technicians working at sample reception can adapt their personal 

protection equipment accordingly. 

If a parcel contains glassware, hazardous samples or chemical products, hazard symbol is required.  

The symbol must be displayed on the external surface of the outer packaging on a background clearly 

visible and legible, so that technicians working at sample reception can adapt their personal 

protection equipment accordingly. 

If you send a sample that has high probability to be contaminated with radioactivity please let us 

know by adding the “radiation” symbol. 

Examples of pictograms: 

 

 

Each sample with a pictogram must be accompanied with a Safety Data Sheet. Kindly put the SDS (in 

French or English) into the parcel along with the sample and the analytical request form. When 

sending your electronic version of the request form, we would like you to also send a scanned copy 

of the SDS.  

 

 

 

 

 

Customs Declaration 

for shipments of samples outside EU Countries 

 

We would like to give you very important information with regards to samples containing animal 

based ingredients coming from countries outside the European Union (third countries as per EU 

definition).  
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Products of ANIMAL origin are for example honey, milk, dairy products and products containing milk 

and by-products and products derived from raw milk of cows, ewes, goats or buffaloes.  

What else can be added is meat and products containing meat and products derived by meat including 

fish, egg products and products containing egg and products derived from egg.  

 

Prior to shipping your parcel to NQAC Cergy, our Customer Service Team 

(Cergy.Reception@fr.nestle.com) must receive from you a completed notification form ideally 72 

hours before the parcel arrives in Europe.   

Our Customer Service team will review it and revert to you if there is information missing before 

submitting a “preliminary application for import authorization into France of samples of animal 

origin” to our local veterinary authorities.  

 

When the approval has been granted by the veterinary authorities, your parcel may undergo customs 

clearance, supported by our broker DHL Global Forwarding, prior to arrival at NQAC Cergy:  

 

- Be aware, for non-EU countries samples that contain animal - based ingredients NQAC 
Cergy is not allowed to subcontract analyses that are not carried out internally to other 
laboratories. Hence, our Customer Service team will carefully review your notification 
form and help you to redirect you sample to our partner laboratories if needed 

- If the sample arrives without import authorization, NQAC Cergy has to destroy your 
parcel as no analysis can be carried out.  Unfortunately, it is not allowed to seek for an 
import authorization ‘posteriori’ 

 

Moreover, we would like to ask you to note the following points:  

- Thanks for mentioning in the subject line of your email ‘Import notification form’ allowing us 
to quickly identify and to follow up on your request  

- If you have several batches, kindly submit one form per batch containing animal-based 
ingredients 

- If you intend to send mixed samples (containing animal and non-animal ingredients) we do 
suggest sending two separate parcels  
 

The process for animal based ingredients from countries outside the European Union can be 

summarized as follows:  

 

mailto:Cergy.Reception@fr.nestle.com
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In addition,  the following information must be included in the Proforma invoice which is addressed 

Nestlé France NQAC for all shipments of products of Non-animal and animal origin from countries 

outside the European Union: 

 

 

 

 

 

 

 

 

 

  
Animal based 

ingredients 

Non-Animal 

based 

ingredients 

Switzerland 

Nestlé France (Laboratoire NQAC) 

   

Allée du Promenoir 

B.P. 48418 

Cergy Saint-Christophe 

F-95806 CERGY-PONTOISE Cedex 2 
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EORI FR54201442800263    

Customs code/ HS Code*    

Detailed description of the sample    

Quantity    

Animal Origin (mention de content of the animal derived ingredient(s) 

in %) 
   

Optional: heat treatment certificate (if available)     

Customs Value (represents the total value of all items in your 

shipment and determines how much import duty the recipient must 

pay) 

   

Clearly mention ‘No commercial value – Samples are not for human 

consumption, but for analysis purposes only. They will be destroyed 

upon analyses’. 

   

Invoices whose amount is less than 6000 € mention on the invoice: 

 

"The exporter of the products covered by this document declares that, 

except where otherwise clearly indicated, these products are of Swiss 

preferential origin” 

 

Invoices for which the amount is greater than €6,000 mention the 

status of approved exporter on the invoice 

 

"The exporter of the products covered by this document (customs 

authorization No.) declares that, except where otherwise clearly 

indicated, these products are of Swiss preferential origin." 

    

 

 

*The Customs code (HS code) must be systematically written on the commercial invoice and if there 

are 6 different samples in the package, the invoice must include 6 different codes : 1 sample = 1 

customs code.  

 

Last but not least, do never give false information and declaration about origin, customs value 

and classification (HS code). Improper declaration will lead to unnecessary delays in the release 

process of your samples. In addition, falsifying any of these factors when exporting samples is fraud.  
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I 

Please note that potential costs due to customs clearance may be charged to the customer. In 

particular 

- Costs relevant to customs duties, customs taxes or analytical controls requested by customs. 

- Expenses which can be caused by improper values declared on the proforma invoice. 

- Expenses caused by delays during clearance process due both to customs problems and lack 

of documents.  

 

Furthermore, we have added an input field to our analytical request form allowing you to 

enter the shipment tracking number and the carrier’s name.
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