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NQAC Araras' Guide to a Successful Sample Submission

The top of the form is who will receive copies of every laboratory report associated with the ID. 
New Customer Form

This guide has been created to help NQAC Araras' customers have a successful sample submission and reduce the likelihood of 
placing your testing on hold. This guide is embedded with navigational hyperlinks as well as categorized tabs at the bottom of the 

document for your convenience. 

Obtain an NQAC Araras Customer ID - A blank copy of the New Customer Form can be obtained by clicking the below link, or by 
direct contact with the NQAC Araras customer service team at FalecomNQAC.SPL@br.nestle.com

Receiving Results - Results are issued by email to customers in .pdf format when approved. Invoices are 
also emailed after results are reported. Not seeing your reports? Check to make sure reports aren't being 
identified as SPAM or junk mail. Seeing emails, but no attachments? Contact your local IT/IS Dept. to 
investigate firewall security options. If you need further assistance, contact 
FalecomNQAC.SPL@br.nestle.com.

Selecting Testing - NQAC offers Core and Project analyses. Our Chemistry Core tests focus on release work and are 
available in 10 business days after the day of receipt. All core microbiology testing is considered high priority and testing 
starts within 24 hours of receipt. Not sure which method to choose or can't find the method you are looking for? Contact 
us! Our technical experts and Customer Services teams are here to help. 

Filling out the analysis request form help guide

The bottom portion is who will be invoiced for the testing. 
Once the form is completed, email the form directly to FalecomNQAC.SPL@br.nestle.com and our customer 
service team will contact you shortly after.

Following Up - Need to check on the status of a sample? Our Customer Services team is available by email and phone 
to answer questions Monday through Friday, 730 AM to 6 PM.
Telephone: +55-19 3543-1057 Email: FalecomNQAC.SPL@br.nestle.com

Completing the Analysis Request Form (ARF) - NQAC Araras performs a wide 
variety of testing. Forms are available for focused types of sample submissions. 
(Micro only, packaging, ingredients/raw materials, etc.) These forms take into 
account Nestlé's unique requirements for codes, country of origin or brand to  help 
facilitate review of data from a global perspective. 

Ship samples to: NQAC Araras - Av. Zurita 929, Jardim Belvedere

Downloadable Microbiology and Chemistry ARF's

Chemistry Rush or Routine? - Rush testing is available for most Chemistry methods for 2x's the list price of the test but receive 
priority over the Routine submissions.  

Submitting Samples - Box or package samples with appropriate ice packs/packing material to prevent loss of sample integrity 
during shipment. Samples are received at NQAC Araras Monday through Saturday except certain holidays. Please refer to the 
Holiday Schedule on the NQAC Araras Home Page or the holiday communications that are sent closer to the actual holiday by the 
Customer Service team.

http://nqacdublin.com/new_customer_info/
http://nqacdublin.com/education-and-resources/
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If possible, it is highly recommended to use printed labels instead of hand writing 
to identify the physical samples. If the samples are submitted with ice packs, the 
condensation tends to smear the hand written information during shipment making 

    

Bubble wrap is preferred over the use of packing peanuts to reduce the receiving clean up 
process as well as to prevent a sample or document from being buried and overlooked under 

 Fragile Samples may require extra packaging material in order to prevent damage during 
the shipment process. Samples shipped on dry ice become more fragile due to the extreme 
cold temperatures making the sample packaging more brittle and susceptible to puncture.

Return Home

Preparing Samples For Submission
Suggested sampling material for non-finished products and raw ingredients 

Whilpak bags are best suited for non liquid samples. Be sure to roll the top multiple times 
and twist the tabs securely to prevent the sample contents from leaking out during shipping

Hard chocolate or cocoa butter samples should be in multiple bags no more than ¼ inch 
thick so they can be easily broken by hand

Providing clear, meaningful sample descriptions in your submission will help ensure you 
receive                             the best data in a timely and safe manner. 

Safety - It is important to note that 
some sample matrices have hazards 
associated with them. Flavoring may 
pose health risks in concentrated form 
or when mixed with a flammable 
solvent. We need to know what the 

l  i  d  f i  d  t  l  Data Quality - Many analyses depend on the sample matrix to determine the best test 
procedures, sample weight, applicable limits and other factors. Test methods are validated 
for the conditions that produce reliable data for specific matrices so we need to match the 

        Timely Results - If a sample is not analyzed under the right conditions, the test can fail 
causing a retest to be needed. Retesting samples can lead to possible delays in reporting 
your requested results. 

Recommended Packag   

Whirlpak bagNon glass cup with screw cap lid

Non-glass Jars / bottles with screw cap lids are the recommended choice for liquid 
sample types that could easily leak out of a standard whirlpak bag

The physical samples should be identified to easily correspond to the submitted ARF
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Multiple Submission Forms - If the shipment of samples will include multiple 
submission forms, we recommend individually bagging the submission form with 
all corresponding samples within the shipment. 

Sample Organization and large 
Sample organization within the shipping container is important to ensure our 
sample processing team receives and sorts your samples as quickly as possible 
t  id  th  i k t t d ti  

Multiple Shipment Submissions - If the sample submission involves a 
large quantity of samples that cannot be shipped in one box or does not 
meet the required 50lb limit, we suggest hand labeling each box 
submitted as 1/2, 2/2, etc. to ensure all appropriate samples are used 
for the requested testing. In addition, a physical copy of the submission 
form should be included in each shipment with the corresponding 1/2, 

  If your shipment contains an out of the normal 
sample type or cannot comply to the 50lb weight 
requirement, please contact NQAC-Dublin 
Customer Service team for assistance before 
sending.
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List or check the tests to be performed
If sending in a premix or finished product for chemical testing, please include Estimated 
Levels, product Labels or Specifications.
If sending in samples for Listeria or Salmonella testing, please indicate the Sample Size to 
be Tested (g), according to the product protocol.

For chemical analyses, please indicate if the samples are for Rush or Routine analysis or if 
another completion time is required - All Microbiology samples are started within 24 hours of 
receipt.  Chemistry samples are batched and have a turn around of 10 calendar days.

To send the analysis request form to NQAC, click on the “Click to E-Mail to NQAC” button on the 
analysis request form.  Please also place a physical copy of the analysis request form in each box 

If you would like to have additional information added to a report or are interested in submitting a 
project to NQAC,    please contact the Customer Services Department via e-mail by 
FalecomNQAC.SPL@br.nestle.com or via phone at  +55 19 3543-1057 for assistance.

Return Home

Completing the NQAC Araras Analysis Request Form (ARF)

Sample Description (ex. Diced Chicken)
Client ID/Article # (ex. 120400)
Keydate/Lot/Batch (ex.12-15-05/Lots 023-146 or 50235456ABC)

**If you are submitting a raw material sample for analysis, please fill in the Raw 
Material ID,        Country of Origin, and Supplier as this information is necessary 
to complete testing.

The NQAC sample database has fields that can be used to help identify a product/sample.  Please 
list the information for these fields as you would like for them to appear on the report:

List out every person/facility that should be copied on the results - If results are being emailed, 
please include the email addresses. Some samples are submitted for special projects, some 
routinely. If a contact is already listed on the customer ID automatic distribution list, they do not 
require to be list on the submission form as well.  Please include this information every time 

l   b i d  NQAC

The NQAC Customer ID number - This number is critical to submitting your sample to NQAC and 
if not included, it may delay your samples and final results.  A facility may have more than one 
Customer ID number depending on what products are being produced and who is being charged for 
the analyses.  This number may be obtained from a Nestlé contact for co-manufacturer/packers.

The name, address, phone and fax number of the company sending the samples to NQAC - 
Include also the name of the contact person submitting the samples.  If there are any issues with 
sample integrity or shipping, NQAC needs to be able to contact the sample submitter.
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Shipping Temperature Sensitive Samples
In order to maintain sample integrity, it is important to maintain temperature control of 
samples that can be affected by                                                       higher temperatures

NQAC-Araras requires temperature sensitive samples to be received within a specific 
temperature range in order to justify the sample integrity

All chilled / frozen samples submitted in a cooler box must be received at a 
“Wet” environmental samples must be received between 0ºC and 10ºC 

Increased temperature being experienced by sensitive samples can lead to invalid 
results for microbiology testing

Coolers with multiple pieces maintain temperature poorly.  The below pictures 
represents a better example of what is recommended by NQAC Araras

Tips and Recommendations for submitting temperature sensitive samples
Adjust the number of ice packs per weather conditions.  We have found that during the 
summer, 5 packs in a small shipper, and 8 in a large shipper is usually sufficient
Dry Ice can be used for frozen Finished Product, but is not recommended for 
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○ To avoid environmental samples from becoming frozen, plastic bubble wrap or 
cardboard can be used to separate samples from direct contact with the ice packs

Shipping Environmental Samples

Shipping environmental samples is considered the most difficult type of submission due to the 
required temperature range

Elevated Temperatures - When an environmental sample is received at a temperature of 
>10ºC, it is considered compromised by NQAC Araras' integrity definition. To prevent this 
issue from occurring, sufficient ice packs will be needed to keep the swab samples cool 
d i  th  hi i   Frozen Swabs - when environmental swab samples are received <0ºC or frozen to the 
touch, the samples are also considered compromised. 
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How To Avoid Common Submission Deviations

To Contact Customer Service, please email
FalecomNQAC.SPL@br.nestle.com

or
call +55 19 3543-1057

There are a few things you can do on your end to ensure smooth processing of your 
sample submission.  Please see below for a list of suggestions:

Make sure that the container you are shipping your sample in is in good condition and 
sturdy enough to arrive in good condition!
Follow local regulations and guidelines to make sure that you have the appropriate 
documents needed (e.g. Permits, heat treatment information).
See the suggestions for temperature sensitive samples in the “Shipping Temperature 
Sensitive Samples” tab.

NQAC 
Before shipping samples, make sure that any necessary documents, including the 
analysis request form or SAP manifest, are included with your samples.
Ensure that that the information found in SAP or on your request form match the sample. 
This will help get your sample into the laboratory without delay!
Check that any labeling on your sample (SAP label, printed label, or packaging label) 
match the actual           sample.
Ensure that your sample has at least one identifying item on it that will allow NQAC to 
match your                 samples to the paperwork.
For further information, please refer to the Packed Box checklist tab for tips on how to 
avoid                             sample deviations or contact NQAC Customer Service.



o   Is the printed copy of the ARF/SAP manifest in the box?
o   Is the printed copy of the heat treatment certificate in the box (if applicable)?
o   Do the samples match what is on the ARF/manifest?
o   Are there enough ice packs (not ice cubes) to keep the samples cool?
o   Is there enough padding to protect samples in transit?
o   Am I sending multiple boxes?

o   Are they marked as 1 of 2 and 2 of 2 as needed?
o   How heavy are the boxes?  Less than 50lb is appreciated for safety!

Other NQAC Best Practices for Shipping Samples

       If sending multiple Analysis Request Forms (ARF’s) in the same box, please try to keep 
the ARF with the sample it belongs with as much as possible.  This will help our processing 
teams get your samples into the laboratory faster.

Packed Box Checklist
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